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1. When should I speak up? 
 

1.1  Why is speaking up important? 

1.2 What is the purpose of the SpeakUp policy? 

1.3 Who can speak up? 

1.4 What concerns are covered by the SpeakUp policy? 

• • 

• 
• 
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• 
• 

• 
• 

• 
• 

• 
• 

• 
• 
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2. How do you speak up? 
 

2.1 Speaking up internally  

 

 

 

 

 

 

 

 

 

 

SPEAK TO YOUR MANAGER OR THE EXECUTIVE BOARD  

 

SPEAK TO ONE OF IDH’S CONFIDENTIAL ADVISORS  

IDH’S CONFIDENTIAL ADVISORS ARE:  

   

 

:       

mailto:Palsenberg@idhtrade.org
mailto:Gilhuis@idhtrade.org
mailto:dosSantos@idhtrade.org
mailto:confidentialadvisor@idhtrade.org
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REPORT USING IDH’S SPEAKUP SYSTEM 

ONLINE

BY PHONE

2.2 Speaking up externally 

• 

• 

• 

• 

• 

• 

http://www.speakupfeedback.eu/web/idh/
http://www.speakupfeedback.eu/web/idh/
file:///S:/Shared%20With%20Me/1.%20Core%20Info/3.%20Key%20Documents/Policies%20and%20Procedures/Code%20of%20Conduct


 

 

       7 

 

• 

• 

• 

• 

 

https://www.adviespuntklokkenluiders.nl/
https://huisvoorklokkenluiders.nl/
mailto:advies@huisvoorklokkenluiders.nl
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3. What happens after you speak up? 
 

3.1 What happens after you reported to your manager, 

the Executive Board or confidential advisor? 

a. 

b. 

c. 

3.2 What happens after you reported using IDH’s 

SpeakUp system? 
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3.3 When an investigation is started 
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3.4 Appropriate measures 

3.5 What to do if you have a concern about the follow-

up on a report? 
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4. Protection of your position  
 

4.1 Do reports remain confidential? 

a. 

b. 

4.2 Is it possible to report anonymously? 

4.3 How will you be protected when you speak up? 
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4.4 What should you do if you notice any retaliation? 
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5. Protection of the accused 
 

5.1 What happens when you are accused of 

Misconduct? 

5.2 How will you be protected when you are accused? 

5.3 What happens when the accusation is well-founded 

(i.e. Misconduct has indeed taken place)? 

5.4 What to do if you have a concern about the follow-

up on a concern? 
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6. Data protection & privacy 
 

6.1 How will your privacy be safeguarded? 

 

7. More information? 
 

• 

• 

file:///S:/Shared%20With%20Me/1.%20Core%20Info/3.%20Key%20Documents/Policies%20and%20Procedures/Privacy
https://www.idhsustainabletrade.com/privacy-statement/
https://www.idhsustainabletrade.com/about-idh/
file:///S:/Shared%20With%20Me/5.%20Corporate/Legal%20(closed)/Policies%20and%20Procedures/SpeakUp%20helpline/SpeakUp%20Policy/confidentialadvisor@idhtrade.org

